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Meeting Notice — 15/2025-26

Sub: Grievance Redressal through “15"™ NIRYAT SAMVAAD” scheduled
on 11.11.2026-reg

In furtherance of trade facilitation and the augmentation of ease of
business, NS-II Commissionerate, JNCH is conducting “14™ NIRYAT SAMVAAD” on
11.11.2026 at 15:00 Hrs in Conference Hall, 5" floor, B wing, JNCH.

2. “Niryat Samvaad” is a dedicated forum aimed at fostering direct and
constructive dialogue with Exporters. This initiative seeks to establish a specialized
grievance redressal mechanism that enables exporters to articulate their individual
concerns, receive prompt resolutions, and gain clarity on customs procedure and
policy measures.

3. Exporters are encouraged to actively engage with the department. The trade
bodies are requested to inform the exporters with any unresolved issues/inputs to
attend the meeting. An advance copy of grievances/issues/concerns to be taken up
in Niryat Samvaad may be sent to this office via e-mail at
apmainexp@jawaharcustoms.gov.in by 05 pm on 04.11.2026. The subject of the e-
mail should start with NIRYAT SAMVAAD followed by IEC and grievance.

This issues with the approval of the Commissioner of Customs, NS-II, JNCH.
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To,
- The Trade bodies [As per mailing list]
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1. All Additional/Joint Commissioner of Customs, NS-II, JNCH
2. All Deputy/Assistant Commissioner of Customs, NS-II, JNCH
3. The Assistant/Deputy Commissioner of Customs, CHS, JNCH
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